Copia International Partners with babyTEL to Provide Fax over IP Service

February 7, 2013 - Copia, a leader in Faxing and e-mail automation, announced the successful completion of
interoperability testing of its CopiaFacts Fax Server with babyTEL Fax over IP (FolP) services.

Copia has developed a comprehensive range of fax, voice and e-mail solutions to suit the requirements of small
companies and large government agencies.

With the powerful combination of a Secure Cloud fax server and reliable T.38 fax lines, babyTEL and Copia can
provide a secure and full-featured fax server for in-house and/or cloud virtual systems without any customer premise
hardware.

“Faxing over the Internet (FolP) has improved to the point of being ‘almost as good as’ normal phone lines, but is it
as secure as the PSTN? Now the answer is, yes, because of the integration of babyTEL, Copia International and
Commetrex. This integration provides a secure VPN connection from the FolP computer and the babyTEL ISP.” said
Steve Hersee, President of Copia International.

babyTEL is the world leader in T.38 SIP Trunking over the internet, certified by major fax server manufacturers and
technology providers. Any enterprise planning for business continuity, expansion, consolidation, multiple offices,
international clients, mobile workforce or migrating locations to a virtual fax server will appreciate the management
flexibility and cost reduction offered by babyTEL T.38 SIP Trunking.

“We are very excited to have our FolP services certified for interoperability with Copia International,” said Stephen
Dorsey, CEO, babyTEL Inc. “This partnership will provide a reliable and secure faxing solution for demanding
enterprise customers.”

About babyTEL Inc.

Within its Technology as a Service (TaaS) framework, babyTEL develops advanced communication technologies to provide
cutting-edge voice communication services. babyTEL provides feature rich VolP home phone, business phone, SIP Trunking,
mobile and fax services through its Agent and Reseller network in over 7000 locations in the USA and Canada with Social
Network services available world-wide. To meet challenging and expanding customer needs, babyTEL customizes its residential
and corporate telephony services in-house using its own development resources. babyTEL customer and network support teams
benefit from the availability of in-house developers to offer customers more effective and timely support.

For more information about babyTEL, visit www.babytel.net

About Copia International

Founded in 1987, Copia International is an innovator in the communications solutions software market. Daily, thousands of
customers worldwide use Copia's CopiaFacts software suite of FaxFacts, VoiceFacts and E-MailFacts to send and receive
information by fax, voice, or e-mail. Copia patented one-call fax retrieval and mail merge-to-fax technology and has offices in the
United States and United Kingdom.

For more information about Copia International, visit www.copia.com
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