
 
YOUR babyTEL VOICE MAIL 

In addition to responding for you and storing voice messages, the babyTEL voice mail box offers some useful 

features: 

 Automatic transfer of all your new voice messages to your email 

 Transcription of your voice messages to text in the body of your email 

 Visual notification of pending messages 

Forward my messages by email 
When this function is activated, a copy of each voice message will be sent to your email address. The format of 

the emails sent is configurable in your account interface (plain text or HTML). The emails will contain the audio 

file of your voice message so that you can listen to at your convenience. Like any email, these messages can be 

saved permanently, organized, or deleted. 

To enable and customize this feature, go to your babyTEL account portal in the SERVICE > MESSAGING PARAMETERS 

menu: 

 Check (or uncheck) FORWARD TO EMAIL ADDRESS  

 Enter the email address, to which the voice messages are to be sent (if different from the account 
email) 

 Check (or uncheck) DISALLOW HTML FORMAT IN EMAILS 

 Select the format for sending of the audio files  
 

Transcription of voice messages 
In addition to the transfer of voice messages to your e-mail address, babyTEL voice mail also allows you to 

request the transcript of your voice messages to text. This transcript, if requested, will be visible in the body of 

the email. 

To enable and customize this feature, go to your babyTEL account portal in the following menu:  

SERVICE > MESSAGING PARAMETERS and check the box VOICEMAIL TRANSCRIPTION. 

   

Notification of Pending Message(s) 
The babyTEL voice mail box can also notify you when messages have been received but have not been listened 

to yet. This indication will vary depending on the phone that you use (either a fixed or flashing light, or a 

simple message on the display of the phone, or a combination of the two). To enable and customize this 

feature, go to your babyTEL account portal in the menu SERVICE > MESSAGING PARAMETERS and check the box 

MESSAGE WAITING INDICATION. 



 
ACCESS TO YOUR VOICE MAIL 

You can access your voice mail from your phone connected to the babyBOX or from any other touch tone 

phone. Regardless of whether you are, at home, at school, at the office or on the road, your voice mail is 

always easy to access. 

 

 

CALLING YOUR babyTEL VOICE MAIL FROM YOUR PHONE 

 

Dial *98. 

The system asks for your personal code. 

Once your code is entered, the system tells you if you have messages in your 

voice mailbox and then presents the main menu options. 

  

CALLING YOUR babyTEL VOICE MAIL FROM ANY OTHER PHONE 

 

Dial your babyTEL telephone number and when you hear your greeting 

message (or the system message) press *.  

The system asks for your personal code. 

Once your code is entered, the system tells you if you have messages in your 

voice mailbox and then presents the main menu options. 



 
INITIALIZING YOUR VOICE MAIL 

The first time you access your voice mail, the 

system will ask you for your temporary password 

(sent by email when you activated your account) 

and offers to guide you in the initial configuration 

of your mailbox. This initial configuration consists 

of choosing a personal code, recording your name 

and your greeting message. 

 

A few tips: 

(1) For security reasons, it is advisable to change 

the existing personal code to another code that 

only you know. Choose a sequence of 4 to 10 digits 

that cannot be easily guessed. 

(2) Your name is used to label your mailbox. Use 

your first name and your family name. 

 

(3) Any caller who is redirected to your voice 

mailbox hears your personal greeting. It reflects 

your style. Here is an example: 

 

"Hello, you have reached the voice mail of Gilles 

Tremblay. I can not take your call at the moment 

but please leave a message after the tone so that 

I can call you back as soon as possible. Thank you 

for your call" 

 

 

 

  



 
INITIALIZING YOUR VOICE MAIL 

Initialization Procedure 
This procedure will be performed only once, upon the first call to your voice mail. Take your time to follow the 

scenario proposed by the system to customize your mailbox. 

  

SYSTEM PROMPT ACTION NEEDED 

Enter your temporary personal code. Enter your temporary personal code. 

PERSONAL CODE 
To begin setting up your voice mailbox, press the 

pound key. 
Press the (#) key on your phone. 

Please enter your new personal code. Enter a new personal code. 

(The system tells you your new personal code) Press 1 to save it or 2 to change it. 

YOUR NAME 
Say your name after the tone. When you have 

finished, press the pound key. 

Say your name and then press the (#) key on your 

phone. 

(The system plays your recorded name) Press 1 to save it or 2 to change it. 

YOUR GREETING MESSAGE 

Please record your greeting message after the tone. 

When you have finished, press the pound key. 

Save your greeting message and then press the (#) 

key on your telephone or press (*) to use the system 

greeting. 

(If you have recorded a greeting, it will be repeated) Press 1 to save it or 2 to change it. 

 

Once the customization is complete, the system will tell you if you have any messages in your voice mailbox. 



 
DETAILS OF YOUR VOICE MAIL 

To find a deleted message 
Before hanging up, you can find a message that you have deleted during this session because the babyTEL 

voice mail erases the messages only after you hang up.  

 

Before hanging up, follow these steps: 

 

FINDING A DELETED MESSAGE 
If you are in the Options >> Listen Options menu, return to the Main Menu by pressing (*).  

 

If you are in another menu or sub-menu, press (*) as many times as necessary to return to the Main Menu, 

being careful not to leave your voice mail. 

In the Main Menu, press 1 to listen to your messages. 

The system will make you replay your deleted message and will give you the choice of saving or deleting it. 

Press 2 to SAVE it. 

 

 

Automatic deletion of messages 
Your voice mail retains the new messages for 30 days. After this time, they will be automatically deleted. 

To extend the life of a message by 30 days, listen to it again and save it.  



 
FREQUENTLY ASKED QUESTIONS 

How do I access my voice mail? 

From your babyTEL phone: 

Dial *98 

The system asks for your personal code. Follow the guiding 

messages. 

 

From any other phone : 

Dial your babyTEL telephone number. When you hear your 

greeting message, press (*).  

 

The system asks for your personal code. Follow the instructions. 

How do I leave my voice mail? In the main menu, press the star (*) or hang up. 

How many messages can my voice mail 

contain? 

300 messages. This total includes the new messages and saved 

messages. 

How long are messages kept? Your messages are kept for 30 days. 

What is the maximum duration of a message 

that a person may leave me? 
5 minutes (300 seconds).  

If I erase a message by mistake, can I recover 

it?  

If you have hung up or left your mailbox after it has been 

erased, it cannot be recovered. 

 

If you delete a message by mistake, do not hang up and do not 

exit the voice mailbox. Go to the main menu and then go to the 

listening mode by pressing 1. Listen to the deleted message and 

follow the instructions of the guiding messages to save the 

message. 

How to go back when I listen to a message? 

Press 4 to rewind by 5 seconds. You can press 4 several times to 

go to the part in which you are interested. You can also press 3 

to go to the beginning of the message. 

How to skip a saved message? Press the #. 

How to get the date and time of the 

message while listening to it? 
Press 9 then 5 at any time during the message. 

How to enable or disable the automatic 

indication of the date and time of each 

message? 

Go to the main menu and enter 9 3 3. 

How do I change the order in which the 

messages are heard? 

Go to the main menu and enter 9 3 2. 

This will reverse the current option (begin with the most recent 

or oldest message in chronological order). 

How do I cancel a registration? Press the star (*) key. 

   


