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1 Introduction 
This document describes how to configure the Quadro to use the IP-PSTN service from babyTEL. 
The Quadro IP PBX is capable of making IP-PSTN calls via babyTEL networks. This solution allows 
Quadro IP PBX users to make cost saving calls to distant destinations. 

Please Note: Security issues and rates are beyond the scope of this document.  
 

2 Requirements and Preparations 
• The Quadro IP PBX is connected to the network and all network settings are properly configured. 

• The Quadro IP PBX is running software 4.1.x or higher 
 

2.1 Account Information from babyTEL 
babyTEL will provide the customer with the following data: 

• Username     - 12143066434 
• Password     - ******** 
• SIP server    - sip.babyTEL.ca 
• SIP Outbound proxy server   - nat.babyTEL.ca 
• SIP Outbound proxy port  - 5065 
• DIDs     - 1-214-306-6434 
 
 
 

3 Configuration 
The sections below describe the configurations required on the Quadro to allow the users to    

1. Make outgoing calls through babyTEL.  

2. Receive incoming calls through babyTEL.  

 

3.1 Making Outgoing Calls through babyTEL 
First of all, provided account should be registered. For creating a new extension and registering it 
on babyTEL service, go to Telephony->VoIP Carrier Wizard page, pass through this wizard 
and enter the following parameters: 

• VoIP Carrier – Manual; 
• Description – babyTEL; 
• Press Next button (Figure 1). 
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Figure 1: VoIP Carrier Wizard – page 1 
In the next opened page enter the following parameters: 

• Account Name – 12143066434; 
• In the Password and Confirm Password fields enter the provided SIP account 

password; 
• SIP Server – sip.babyTEL.ca; 
• SIP Server Port – 5060; 
• Outbound Proxy Host - nat.babyTEL.ca; 
• Outbound Proxy Port – 5065; 
• Enable Use RTP Proxy service and press Next (Figure 2). 

 

 

Figure 2: VoIP Carrier Wizard – page 2 
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On the third page of VoIP Carrier Wizard you can define the Access Code which will be used in the 
Call Routing Table. Let’s say it is 01. You can also define the extension, on which you will receive 
the incoming calls from babyTEL. Let’s say it 12. 

• Access Code – 01; 
• Route Incoming Calls to – 12; 
• If you want the calls failover through onboard FXO line, you can enable Failover to 

PSTN service too and press Next button (Figure 3). 
 

 

Figure 3: VoIP Carrier Wizard – Page 3 
 
• Confirm entered settings on the last page of VoIP Carrier Wizard page and press “Finish” 

button (Figure 4). 
 

 

Figure 4: VoIP Carrier Wizard – Summary page 
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3.2 Receiving Inbound Calls from babyTEL 
For receiving incoming calls from babyTEL service we already have added an extension number 
(extension 12) in the VoIP Carrier Wizard. 
 
The mechanism of receiving incoming calls is the following: 
 
When account of ITSP (Internet Telephony Service Provider) is added on Quadro using VoIP 
Carrier Wizard, Quadro automatically generates Virtual Extension (extension without attached 
physical or IP line) and registers it on needed ITSP. This is made to leave the Real Extensions 
(extensions with attached physical or IP line) free. But Virtual Extension can’t receive any call, 
because it doesn’t have any attached line. By this reason Quadro forwards incoming calls to a 
Real Extension and user can choose the Real Extension during VoIP Carrier Wizard (in our case 
we have chosen extension 12). 
 
Also, if user wants, he can change this forwarding to any destination (Local extension, other SIP 
destination of other PSTN number) any time.  
 
To do this, go to Users->Extensions Management page, find the Virtual Extension which is 
registered on babyTEL and click on it. In the opened page go to Supplementary Services-
>Caller ID Based Services page and click on Any Address link (Figure 5). 
 

 

Figure 5: Caller ID Based Services page 
 

In the opened page choose Unconditional Call Forwarding from the Based Services list and 
click on it. In this page you can configure the Unconditional Call Forwarding as you want (Figure 
6). 

 

                    PAGE 7  1-Jun-09 



Epygi Technologies  Configuring Quadro with babyTEL 

 

Figure 6: Caller ID Based Services - Unconditional Call Forwarding page 
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4 Additional Notes 

4.1 Sending and Receiving Faxes through babyTEL 
The following steps describe how to configure an extension to send and receive fax messages 
through babyTEL. 

1. Go to Users Extensions Management page (Figure 7). 

2. On the Extensions Management page, click on the Codecs link of extension which is 
attached to any physical line. Let say extension 12. 

3. On the Extension Codecs page (Figure 8), select the Enable T.38 Fax and Enable Pass 
Through FAX checkboxes and press Save button. 

 

 
Figure 7: Extension Management page 
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Figure 8: Codecs page for extension 12 

 
 
Please Note: On current SW versions of Epygi products, FAX messages can be received only on 
extensions which are attached to physical (analog) lines or in Voice Mail Box of any type of extensions. 
 
 
 
 
 

5 References 
The following documents can be helpful for further configuration of the Quadro IP PBX. They can be 
downloaded from Epygi’s WEB portal at www.epygi.com 

• Quadro Manual I – Installation Guide 

• Quadro Manual II - Administrators Guide 

• Preventing Unauthorized Calls on the Quadro 

• User Access Privileges on the Quadro 

• Quadro with generic IP-PSTN service 
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